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ORDERING NOTICES

PLATTERS: 48 HOURS NOTICE

TACO BAR, PASTA BAR, SOUVLAKI BAR, BURGER BAR, SANDWICH BAR: 48 HOURS NOTICE
APPETIZERS AND BBQ CHICKEN AND RIBS, HERB CHICKEN, ROAST BEEF: 72 HOURS NOTICE
CELEBRATION OF LIFE: 72 HOURSNOTICE

SOCRATES CATERING MISSION

OUR PRIORITY IS TO MAKE YOUR CATERING EXPERIENCE AS SEAMLESS AND AS STRESS FREE AS POSSIBLE
S0 THAT YOU MAY ENJOY YOUR MEMORABLE EVENT.

WE ARE DEDICATED T0 OFFERING OUR CLIENTS HIGH QUALITY AND DELICIOUS DISHES WITH EXCEPTIONAL

CUSTOMER SERVICE TAILORED TO YOUR NEEDS.
WE ARE SIMPLY THE BEST!

ALLERGY NOTICE

WHILE WE TAKE GREAT CARE TO AVOID ANY CROSS CONTAMINATION WE CANNOT GUARANTEE THE
COMPLETE ABSENCE OF GLUTEN OR NUT TRACES IN ANY OF OUR MENU ITEMS AS WE ARE NOT

A DEDICATED GLUTEN FREE OR NUT FREE FACILITY.

PLEASE COMMUNICATE ANY DIETARY RESTRICTIONS OR REQUESTS DURING OUR PRELIMINARY MEETINGS.

DISPOSABLES

ALL OF OUR CATERING DISHES ARE SERVED IN DISPOSABLE TINS OR PLATTERS S0 THERE IS NO MESS FOR
YOU AND NOTHING FOR US TO PICK UP.

OUR DISPOSABLES CHARGE ($1.75 PER PERSON) THIS INCLUDES: PLATES,CUTLERY, NAPKINS AND
SERVING UTENSILS.
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RENTALS
(PLEASE INQUIRE ABOUT ALL OUR RENTAL OPTIONS, A QUOTATION AND CONTRACT WILL BE PROVIDED.)

LARGE OR SMALL CHAFING DISHES

PLATEWARE AND GLASSES

CUTLERY

SALT & PEPPER

LINEN TABLECLOTHS, LINEN NAPKINS AND DECORATIVE RINGS, TABLE RUNNERS
VASES, CANDLES AND CENTERPIECES

THE CLIENT IS RESPONSIBLE TO SAVE ALL EQUIPMENT FOR RETURN. ADDITIONAL CHARGES WILL APPLY
FOR MISSING EQUIPMENT.

CHAFING DISHES MUST BE EMPTIED AND SCRAPED BEFORE PICK UP THE SAME DAY OR DAY AFTER THE
EVENT.

CLIENTS MAY OPT TO RETURN RENTAL EQUIPMENT TO WAIVE THE PICK UP FEE.

PAYMENTS

DEPOSIT OF 50% OF THE TOTAL IS REQUIRED AT THE TIME OF BOOKING TO RESERVE YOUR DESIRED DATE
AND TIME.

ALL PAYMENTS MUST BE RECEIVED IN FULL 24 HOURS BEFORE PICK UP OR DELIVERY.

OUR PREFERRED METHOD OF PAYMENT IS DEBIT CARD, E-TRANSFER, RECURRING EFT, COMPANY CHEQUE
OR CASH. PAYMENTS WITH CREDIT CARDS ARE SUBJECT TO A 3% PROCESSING FEE.

CANCELLATION POLICY

WE WILL REFUND YOUR FULL DEPOSIT ONLY IF CANCELLATION IS MADE MORE THAN 7 BUSINESS DAYS
AHEAD OF YOUR EVENT.

THE CLIENT WILL FORFEIT THE DEPOSIT IF THE CANCELLATION IS MADE UNDER THE 7 BUSINESS DAYS.
UNFORTUNATELY, THERE ARE NO EXCEPTIONS TO THIS POLICY DUE TO THE EXPENSES ALREADY INCURRED
SUCH AS: PURCHASED FOOD, PREPARATION AND STAFF INVOLVEMENT.
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DELIVERY AND TRAVEL FEES

DELIVERY AND DROP OFF IS FREE FOR ORDERS OVER $300 WITHIN A 5 KM RADIUS.

A $25 FLAT FEE FOR DELIVERYU IN ST ALBERT UNDER $300.

CLIENT IS RESPONSIBLE FOR THE SET UP OF ALL DROP OFF CATERING.

PLEASE INQUIRE FOR SET UP: (FEE VARIES FOR EVENT SIZES.)

PICK UP RENTAL FEE VARIES FOR EVENT SIZES.

PLEASE CONTACT US FOR PRICING OUTSIDE OUR FREE DELIVERY RANGE. WE CHARGE FOR A STAFF
MEMBER'S TIME SPENT TRAVELLING AS WELL AS THE DELIVERY FEE TO THE EVENT LOCATION.

STAFFING AND GRATUITIES
BARTENDERS: $50 PER HOUR PLUS GRATUITIES.
SERVERS: $35 PER HOUR PLUS 18% GRATUITIES.

ALL PRICES SUBJECT TO CHANGE WITHOUT NOTICE.






